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Details according to § 5 TMG 
 
Markus Ulrich Peter Balke 
Am Gebrannten Heidgen 97 
47249 Duisburg 
Germany 
 
Contact 
 
Telephone: +49(0)172 245 4441 
E-Mail:  m.balke@relo-service.de 
 
EU-Dispute Settlement 
 
The European Commission provides a platform for online dispute resolution 
(OS): 
https://ec.europa.eu/consumers/odr/. 
 
You can find our e-mail address in the imprint above 
 
Consumer dispute settlement/universal arbitration board 
 
We are not willing or obliged to participate in dispute resolution proceedings 
before a consumer arbitration board. 


